
Entry Instructions & Policy 

Due to COVID-19, and for the safety of our staff and patrons, please observe the following: 

 

1. Entry will only be granted within 15 minutes of a reservation. This is subject to egress/floor 

capacity. Early admittance will not be permitted. 

2. If you are coming with a group, please congregate with your group on the ground level. Once 

you have congregated, call us for entry. If you are waiting for members of your group to arrive, 

the lobby on the ground level can be made available to wait in. We will bring members up in 

time to use the studio as booked. However, please try to come up together. It reduces the 

security risk to our staff while improving our ability to work more efficiently. 

3. In the morning of your visit, please submit your pre-screening questionnaire. All members of 

your party must complete this questionnaire before each and every visit. 

4. When arriving to the main entrance, use intercom to gain entry. You will be screened over the 

intercom.  

5. Do not hang up the intercom connection. If needed, the door will be opened remotely. 

Otherwise, the main entrance doors are open 9a-6pm Mon-Friday. However, you must still use 

the intercom to gain entry. 

6. If the intercom is down, please call 212-924-5694 from your cell phone for entry. 

7. Provided the pre-screening questionnaire has been properly submitted and the customer passes 

the screening process, a staff member will come down to the main level to perform 

temperature checks and then escort customers up. The elevator will not go up to our floor 

without us activating the elevator. Access via the staircase will also be restricted. 

Additional Notes: 

- During busy times, your early entry times may be reduced. Meaning, you may be given entry 5-

10 minutes before your rental reservation or upon the start of your reservation. 

- Entry is subject to the time it takes to screen, send the staff down, temperature screen and 

bring the customer up. 

- Be courteous to our staff. We are doing this for everyone’s safety. Through this process we have 

saved countless wrongful entries and higher risk situations. Please do not ask our staff to 

continually go up and down. 


